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Date: December 19, 2024
To,

The Manager

Listing Department

National Stock Exchange of India Limited
Exchange Plaza, C/1, G Block,

Bandra - Kurla Complex,

Bandra (East) Mumbal -400051

SYMBOL: ENSER
ISIN: INEOR9101013

Dear Sir/Ma’am,
Sub: Clarification on misleading news article and social media posts

We refer to the news article published in Deccan Herald on December 17, 2024, regarding a "Suspected
Nationwide Fraud of Ayushman Bharat Health Cards," along with subsequent messages circulating on
various social media platforms. At the outset, the Company would like to categorically state that
the contents of the aforementioned article are factually inaccurate and misleading. The Company
unequivocally states that it has no involvement, either directly or indirectly, in any such
fraudulent activities.

This situation pertains to the alleged misuse of the Company’s login credentials by an individual, the
Company categorically affirms that it has no involvement, whether direct or indirect, in any
fraudulent activities as alleged. Furthermore, the Company, its management, and its office
bearers are neither associated with nor liable for any such misconduct. Though as precaution, an
internal committee is being constituted to inquire into alleged lapses and take appropriate actions to
safeguard the integrity of the processes and stakeholder’s interest.

To date, the Company has not received any official communication from any government body or
relevant authority regarding this matter. However, should we be approached by any relevant authority,
we are fully committed to cooperating with any investigation and providing all necessary assistance to
facilitate the process.

The Company advises all investors not to rely on or be influenced by unsolicited messages or
information from unauthorized sources.

You are requested to take the same on your records and oblige.

Thanking You,
Yours faithfully,

for Enser Communications Limited

(Formerly known as Enser Communications Private Limited)
Digitally signed
by Muskan
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Muskan (M. No. A62983)
Company Secretary & Compliance Officer
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